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Follow-Up Support — Technology Survey

CHANNELS

How capable are you at using
these follow-up communication

If we offered follow-up
to this event via these

Are these communication
channels available

channels? communication through your agency for
channels, how likely are your use?
you to participate?
Not at all | Somewhat | Very Not at all | Likely [ very Not Available | Not
Capable Capable Capable | Likely Likely Available Sure

Also called: mailing list, distribution list

Sites where users can create and participate in discussions.
Works by broadcasting emails from members to all other
members. If a member responds to an email, all members
receive the response and can reply to it.

For example: Yahoo, Goggle, CHEN, Listserv

Also called: web forums, message boards, discussion boards,
discussion forums, discussion groups, bulletin boards

An electronic message center. Most serve specific interest
groups. They allow you to review messages left by others, and
leave your own message if you want.

Two-way voice communication between two or more
individuals/groups who are in separate locations linked by a
telecommunications medium (e.g., telephone, computer, etc.).
For example: Premiere Global, Skype

Two-way voice and video between two or more
individuals/groups, who are in separate locations linked by a
telecommunications medium (e.g., computer, interactive
television).

For example: WebEx, LiveMeeting, NetMeeting

Two-way communication that uses the World Wide Web to
send text, audio, and/or video between two or more
individuals/groups who are in separate locations.

i.e., WebEx, LiveMeeting, NetMeeting, ReadyCast









